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PUNs and DENs Activity Log
Purpose
After every consultation complete a quick log (page 1) if PUNS or DENS were identified. Action plans and reflective notes (page 2) can be completed later.

	Date
	

	Patient age
	

	Patient gender
	

	PUNs (Patient’s unmet needs – what could have been better for the patient?)




	DENs (Doctor’s educational needs – what could I have done better as a doctor?)





	Category/ other notes
· Knowledge (clinical)
· Knowledge (non-clinical)
· Attitude
· Skills
· Systems, resources






	Action plans (Assess how to meet the PUNs & DENs e.g., peer learning, modules, courses, system changes)












	Reflective notes (Summarise how the PUNs and DENs have been met and what has/will change as a result of the learning)
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ACRRM acknowledges Australian Aboriginal People and Torres Strait Islander People as the first inhabitants of the nation. We respect the traditional
owners of lands across Australia in which our members and staff work and live, and pay respect to their elders past present and future.

Hard copies of this document are considered uncontrolled. Please refer to the ACRRM website for the latest version.




